
Supporting 
students,

developing 
employability



Supporting employability 

& careers services delivery groupgti.com



The targetconnect Career Discovery 
platform supports students on their 

career journey and helps careers services 
develop students’ career confidence and 

maximise successful graduate outcomes. 
Talk to us & find out how!

5 Million

students and graduates

100+ Universities

across Australia, UK, Ireland and Europe

15,000 employers

and professionals



Why targetconnect?
We know that initiating career discovery 
and delivering employability at scale is a 
challenge. 



Building career confidence and skills 
development across an institution is 
difficult but crucial work. That’s why we 
believe your careers platform needs to be 
as flexible as your service.  

targetconnect supports you and your 
teams to help students at every

stage of career thinking, to build career 
confidence and secure a successful 
graduate outcome.  

We believe that your brand and identity is 
important. That’s why targetconnect is 
white-labelled so that students know it’s 
you and your careers service that helped 
them with their next step.

Maximising Outcomes
Deliver advice and guidance  |  Employers 

and jobs |  E-learning  |  Events and 

Workshops  |  Skills development 

Targeted interventions  |  Employability 

Experiences  |  AI-powered CV, Interview 

Career Inspiration



targetconnect is for

Careers and  
enterprise 

teams

It’s customisable

It reaches and impacts every student

It’s an open CareerTech eco-system

…that has a single view of student 
engagement

It helps you do more with less. It saves 
time and reduces admin

…with data and insight available on-
demand
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targetconnect is for

Students

It’s personalised

It’s simple to access and use

It focuses on developing career 
thinking

…with AI assistance to discover 
inspiring careers, CV review support, 
and interview coaching

It’s home to the widest range of 
employers

…and the most diverse opportunities
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targetconnect is for

Employers

Rich profiles showcase their brand  
& values

It’s easy to post an opportunity

…and host or attend events

…build student connections

…and track return-on-investment
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targetconnect is for

Academics 

and personal

tutors

Employability and engagement data 
by faculty

Easy-to-deliver in-curricula 
employability Pathways

Placements and internships 
management

Impact students through…

… personal learning support plans 
… job previews and industry content 
… personalised events and 
opportunities updates
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targetconnect is for

Management, 

technology 

and data 

teams

It connects with Student Records, SSO, 
and email

APIs integrate with ERP, CRM, BI/MI 
platforms

The data model means the University 
is the Data Controller

It can be used across Student Service 
departments

… with separate partitions or instances 
for data privacy

It delivers on security, scalability and 
accessibility

It's hosted in-region and adheres to 
European GDPR Data Protection 
standards
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targetconnect is for

Student 

Services

targetconnect is a SaaS platform that 
supports your student-facing teams in 
delivering their services, mixing self-
service tools and content with targeted 
interventions and 1-to-1 support. 
Platform use is often extended beyond 
careers services. 



This ensures a seamless student 
experience, a single data view of your 
students and effective triage and multi-
tiered support.

Student Services include

Careers and employability

Wellbeing and counselling

Disability

Finance and money

Student life

Immigration

Accommodation

Health

Residential life

Student conduct

Academic support

Community life
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About us
Our mission is to help students realise 
their potential in the world of work. It’s 
about students finding the right role 
and employers finding the most 
suitable candidates. 


But it’s more than that – it’s about 
helping young people discover options, 
and to develop and build confidence. 

To do this, we partner with employers, 
universities, colleges, schools and 
other technology providers. We 
support universities in delivering world 
class careers management and 
student services. We offer employers 
student research, attraction, virtual 
platforms and recruiting services.

100+ Universities

across Australia, UK, Ireland and Europe
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Focus on...

Data and reporting
targetconnect supports 

a data driven careers approach. 
Reporting capabilities include: 


Exportable in-platform 
reports

In-built Looker dashboards

API export for BI reporting and 
PowerBI templates



Real time data via Advanced 
Reporting API feed and inbuilt 
Looker dashboards, enabling 

you to: 


Quickly send relevant 
information to stakeholders

Easily understand not just 
what’s happening, but why

Monitor key metrics and 
measure success

Work integrated 
learning
targetconnect supports work 
integrated learning via: 


Placements management

Job Previews

Employer-led virtual work 
experiences

Live projects

Search anna.ford

Department Overview

Date range

In the last 6 months

Pivot Dimension

Gender

*Pivot Values

Is any value

Student faculty

Is any value

Student department

Is any value

47,229
Total Current Students

9,592
Students who Logged In

20.3%
% of Students that Logged In

Logins | Pivot

Pivot Distinct Users Logins % of DU % of L

F 5,433 24,401 57% 57%

M 4,001 17,572 42% 41%

∅ 128 723 1% 2%

15 214 0% 0%

B 1 1 0% 0%

See more

Totals 9,591 42,919 100% 100%

Logins | Student type

UG 61.16% PT 19.45% Graduate 14.61%

PR 4.63% DL 0.16%

Student/Graduate Engagement

% Profile 
Completed

59.1%

% Booked 

Onto Event

10.5%

% Attended

Event

7.9%

% Attended

Appointment

2.2%

Logins | Year of Study

Year of study Distinct Users Logins % of DU % of L

Postgraduate 1 2 0% 0%

1 3,469 13,226 36% 31%

2 2,369 11,281 25% 26%

3 2,674 12,663 28% 30%

See more

Totals 9,591 42,919 100% 100%
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Core feature 

and tool kit

targetconnect has a rich  feature-set to help 
you support and engage your students, 
employers, and other stakeholders. Here are 
just some of the features we think you’ll love.

Queries
Enquiry management to receive, respond to and 

track messages.

Student/ Alumni Area
Personalised interfaces providing access to your 

career support

Reports
In-built data visualisations and reporting API feeds

Resources
To promote your suite of tools and resources.

Configuration
Self-serve control over your platform settings.

Attendance tracking
To record attendance to drop ins, appointments, 

and events.

Employer Area
Employer interface with opportunity posting 


and event booking.

Bulk email
Visual editor for newsletters and automated 

mailings.

Custom user area
Interfaces for Prospective Students, 

Academics, and other stakeholders.

Branding
Custom domain URLs and branding to 

match your university identity.

Decision trees
To triage enquiries and signpost to support 

services.

Landing pages
To share news, information, and resources 

with your users.

Customisability
Custom fields to tailor your platform to your 

bespoke requirements.

APIs
To connect your range of platforms and 

services.

Integrations
With Student Record System, SSO, 

and Email.

Feedback
Forms and surveys to capture user insights.
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Employability 
development 
features

Empowering students to develop the 
skills and experience that employers 

are looking for.

Job preview
Virtual job previews and industry insights

Pathways
Directed and self-directed learning journeys

CV guidance
Manual CV review and feedback

Partner tools
For AI CV Reviews, Video Interview practice, and 

Mentoring

Personalisation
Bespoke landing pages tailored to students’ 

personal profiles

Career readiness
Targeted support based on career readiness 

status

Skills
In-platform skills self-assessment, reflection, 

and skill development

Events
F2F or Virtual Skills Sessions, Workshops, and 

Employer presentations

Employer profiles
Rich employer profiles including resources and 

top tips on how to get hired

Career passport
Updatable record of Career engagement and 

achievement

Career Discovery
Personalised articles, videos, and podcasts from 

GTI + your university

Appointments
F2F or Virtual appointment booking, including 

confirmations and reminders
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Opportunity 

development 
features

Helping you build new employer 
relationships and provide your students 
access to the broadest range of 
opportunities.

Opportunity search
Job board for vacancies, internships 


and placements

Placement ATS
Placement & Internship Applicant 


Tracking Management

Career fairs
F2F or Virtual Career Fairs with 


employer participation

Employer CRM
Conversation and engagement tracking

Employer presentations
Employer hosted presentation and 


insight sessions

Approval workflows
Approval controls over employer postings 


and bookings

Job provider integration
Integrate with high quality, graduate-level 


job providers in your local labour market

Automated Alerts
Personalised opportunity and event roundup 

alerts sent to students based on their 

preferences

OUR TECHNOLOGY PARTNERS

In-region and internal 

job postings

Aptitude Test 

Practice

FOR IN-REGION AND 

INTERNATIONAL JOB POSTINGS

FOR IN-REGION AND

INTERNATIONAL JOB POSTINGS
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Embedded AI to empower 

every student 
targetconnect's AI-driven career solutions engage students at scale, 
offering comprehensive support for their career development from 
day one.



The platform enables institutions to effectively support 100% of 
students by providing on-demand, intelligent career guidance 
tailored to each student's needs.   

The integrated AI solutions deliver 

support at key moments in a student's 

journey, helping them build a strong 

foundation for their future. 

How targetconnect AI helps
Personalised engagement

Delivers chat-based, conversational experiences that 

feel genuinely tailored to each student, encouraging 

deeper engagement and self-reflection. 

Complementing your expertise 

AI helps students discover all the support you offer 

that’s unique to your university, from one-to-one 

sessions to your Pathways content. 

Blending human expertise with AI 

These tools complement and enhance adviser-led 

guidance. For example, Career Inspiration helps students 

arrive at appointments more prepared and ready for 
meaningful conversations. 

Co-Designed with the HE sector, informed by Industry 

Built with careers advisers and informed by real labour 

market insights from the thousands of roles we work 

on with graduate employers. 
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targetconnect AI

includes

career inspiration

Matches students to roles based 

on their skills, interests, and 
experience. Helps students 


make informed decisions using 

real labour market insights, reveals 

skill gaps for dream careers, and 
uncovers new opportunities aligned 

with students’ strengths. 

CV Review

Gives students instant, personalised feedback 
on their CVs with specific suggestions to 

improve impact, relevance, and presentation. 
Can be used before or after an adviser 
discussion to strengthen applications. 

interview coach

Gives students realistic video interview practice with 
instant AI feedback on answer structure, delivery, and 

content. Builds confidence through real-world and 
industry-specific questions, familiarises them with the 

video interview format, and ensures they’re prepared to 
perform at their best when it counts. 
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Skills  
development
Skills Development underpins 
much of the thinking that drives 
the development of the 
targetconnect platform.  

targetconnect has in-built skills 
self-assessment and 
development functionality which 
is delivering high impact, 
institution-wide engagement in 
skills thinking across the 
targetconnect community of 
universities.

Every student builds their 
unique Skills Profile

Upload supporting Skills 

Statements

Link to development Pathways 

and learning journeys within 
targetconnect

Pin skills to set goals 

Generate wordclouds of your 

students’ skills statements

Rich reporting tools and data

Assess your confidence 

and competence against 


key skills statements

My skills
1 of 30

Digital Proficiency

Digital tools and software

Definition: identifying, learning and 
using digital tools and software to 
improve existing processes, meet 
emerging challenges or develop 
new approaches.

Select the statement that’s most 

relevant to you

I am not confident when it comes to technology

I know how to use some devices, software, and 
common websites and applications

I know how to use some devices, software, and 
common websites and applications. I am proficient at 
Microsoft Office programs.

I feel very confident with my digital skill set. I feel I can 
handle any device, software or application. I am 
proficient at Microsoft Office. I am also familiar with 
specialist packages e.g. Photoshop, SPSS, video 
editing software’s. If I don’t know how to use 
something, I know how to find out.

Build and visualise your skills profile

My skills
Skills profile Skills statements My history Retake assessment

Skills in development

Digital Proficiency COMPETENT Pathways

Resilience COMPETENT Pathways

Skills list

Ethics, Diversity, COMPETENT Pathways

Interpersonal skills COMPETENT Pathways

Personal skills COMPETENT Pathways

Critical thinking COMPETENT Pathways

Capture skills development

and learning gains

My skills
Skills profile Skills evidence Assessment history

Your skills history

Select assessment

Assessment 1: 18/10/2021

Select assessment

Assessment 39: 25/10/2024

View your progress
Take a birds eye view of your assessments to see how they compare overall.

Enterprise and 

Entrepenurship

Digital Proficiency

ResilienceCareer 

Development

Interpersonal 

Skills

Teamwork

Personal 
Skills

Ethics, Diversity 

and Sustainability

Adaptability and 

Flexibility

Critical 
Thinking

Assessment 1 24.02.2022 Assessment 2 14.10.2022
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Use targetconnect’s in-built Skills 
Framework or we can customise 
to meet your defined set of 
graduate attributes.

“From the outset the targetconnect 

team was excited by the opportunity 

to co-create mySkills with the 

University of Sheffield. The concept 

aligned with our ambition to help 

deliver career discovery and skills 

articulation for students and 

graduates at scale. But what made 

this opportunity really stand out was 

the strength of stakeholder input that 

the Sheffield team had behind this 

project.
 

Tying in with the Students’ Union’s 

Skills for Life strategy ensured co-

creation, buy-in and engagement, all 

of which helped our team massively 

as we embedded mySkills in 

targetconnect. The response to 

mySkills has been universally positive 

across the targetconnect 

community.”

Mark Mitchell,  
Strategic Account 
Director 
Quote taken from AGCAS 
Phoenix Magazine, Issue 
164, February 2022

Every students’ Skills Profile is 
linked to their Career Passport 

My Career Passport

Career Discovery

190 92 11 5

Placements

5 View all Placements

Project Manager
Group B7B

Project Assistant
Tilford & Co

Project Executive
Gradireland

Events

7 View all Events

Skyscanner: Insight 
Session
Skyscanner

Supercharge your  
communication
targetjobs

targetjobs Law event 
targetjobs

My Career Passport Export

Your career passport tracks your usage across your Career Services and is a valuable 
reminder of everything you’ve achieved on your discovery journey. You can export your Career 
Passport at any time to help you in discussions with Career Advisors, lecturers or even 
employers!

My profile

Name

Email

Course

Graduation year

Year of study

Languages

My skills

Enterprise and 

Entrepenurship

Digital Proficiency

ResilienceCareer 

Development

Interpersonal 

Skills

Teamwork

Personal 
Skills

Ethics, Diversity 

and Sustainability

Adaptability and 

Flexibility

Critical 
Thinking

Assessment 1 24.02.2022
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